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Our Mission 

Move individuals and  families  

from thriving to surviving

Alleviate poverty

Connect people to resources

Community 
Council

2-1-1

Dallas Area 
Agency on 

Aging

Foster independence and 

wellness



Your Medication, Your Life
Medication Review Program 



Community Wellness

Evidence-Based Programs

• Chronic Disease Self-

Management 

• Chronic Pain Self-Management

• Diabetes Prevention Program

• Diabetes Self-Management 

PEARLS

A Matter of Balance

Your Medication, Your Life, Medication Review Program



Enroll individuals 18 
and older in our 

medication review 
program

Participants are 
notified of pharmacy 

findings

Pharmacy review 
participant’s medication, 
identify dangerous side 

effects, dangerous drug-to-
drug interactions, and drug 

sensitivities

Follow up with 
participants 3 and 6 

months

Enroll individuals into 
specific Evidence-

based program 
according to their age 

and specific need

Encourage 
participants to follow 

primary physician 

MEDICATION REVIEW PROGRAM OVERVIEW



Individual

Provide one-on-
one follow up

Encourage 
participants to 

build relationships 
with physicians 

Enroll participants 
in our EBI 
programs

(diabetes, chronic 
disease self-

management, 
PAIN, AMOB)

Family

Information and 
Referral

Community

Host community 
events

Build Capacity

Workshops

Build relationships 
with 

An Innovative Approach To Preventing Opioid Misuse 

Among Older Adults (Participants)



Medication Review 
Program

Provide one-on-one 
follow up

Encourage participants 
to build relationships 

with physicians 

Enroll participants in 
our EBI programs

(diabetes, chronic 
disease self-

management, PAIN, 
AMOB)

Capacity 
Building

Build partnerships 
with agencies that 

work with our 
demographics

Pharmacy

Collaborate with 
Community Wellness 

Team (Evidence 
Based)

Awareness and 
Education Resource

Follow up

Disseminate 
information and make 

presentation in the 
community

Provide resources 
related to the use and 
misuse of medication   

Host and/or 
partnership with 
community for 

Community Events

An Innovative Approach To Preventing Opioid Misuse 
Among Older Adults (Medication Review Program)



A “Sneak 
Peek” 
Community Event 



Future Innovation

Establish a support 
group

STAMP OUT 
Prevention Drug 
Misuse &Abuse 

Program

More 
Workshops

(Addressing various topics: 
Stigma, Perception, 

Seriousness of Opioids



Contact Information

Monique Smith, Opioid Administrator
Community Council of Greater Dallas
1341 W. Mockingbird, Suite 100W
Dallas, Texas 75247
(214) 954-4219
msmith@ccadvance.org



THANK YOU


